Facility Bookings
We have the .
right space Information
for you!

All of our meeting/banquet

O r — facilities can be permitted for
ga er’ng alcohol service by obtaining a

Special Occasion Permit, issued

Newly created to better serve you, featuring... by the LCBO You will also be
+ online application forms required to have Smart Serve
+ easy to follow application procedures 'I.'raip.ed Partending staff and
+ pricing and room features liability insurance. More

information can be obtained
through our website at

West Shore Community Centre cityofpickering.com/facilitybooking
Capacity: up to 150 people (social gathering)
Features: full kitchen & icemaker, ample parking and great outdoor venue for photos

New - Facility users require insurance for all facilities.

Note: Round tables are available at West

Petticoat Creek Community Centre Shore Community Centre and O'Brien

Capacity: up to 150 people (social gathering) rooms only. Other facilities require
Features: large fully appointed kitchen, setup included, podium available, beautiful ravine setting rental arrangements by the facility
and ample parking permit holder,

East Shore Community Centre Meeting Rooms & Gymnasium
Capacity: up to 66 people in rooms 2 and 4, up to 240 people in the Gymnasium, up to 100 people
in the Community Room

Features: room 2 includes kitchen facilities, the Gymnasium has an adjacent kitchen

Facility Rentals

Don Beer Arena Meeting Room
Capacity: up to 199 people
Features: full kitchen

Banquet Halls at Pickering Recreation Complex

Capacity: up to 600 people

Features: includes setup, audio-visual equipment, risers & podium, fully appointed
kitchens, 2 bars with soft drinks on tap and ice

O'Brien Rooms at Pickering Recreation Complex

Capacity: up to 150 people (social gathering)

Features: includes setup, audio-visual equipment & podium, full kitchen & icemaker,
your choice of round or rectangular tables

Meeting Rooms at Pickering Recreation Complex

Capacity: up to 100 people

Features: includes setup, audio-visual equipment, risers & podium, kitchenette,
large cooler.

For more information:

email: facilitybooking@cityofpickering.com

call 905.683.6582

TTY 905.420.1739

or pick up a Facility Booking Handbook at any City facility

Mandatory Proof of Insurance
The City of Pickering is pleased to be able to offer optional liability insurance to community organizations or individuals who permit City of

Pickering facilities to host recreational events.
As of September 1,2011, it will be mandatory for all user group renting facilities to provide to the City of Pickering proof of insurance.

The Facility User Group Insurance Program encompasses the rental of a facility space, sports field and rentable parkland.

If the facility user does not possess adequate insurance coverage it may be purchased through the Facility User Group Programs at the time of
booking. The cost will be added to your facility rental agreement, including HST.

Please contact the City of Pickering Facility Booking at 905.420.2623 for complete details.
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‘ PICKERING
PUBLIC

LIBRARY

Your community
your library

LIBRARY LOCATIONS & HOURS

Central Library
One The Esplanade
Phone: 905-831-6265
or 1-888-831-6266

Renewals & Overdues - press 1
Help with Online Renewals -
press 2
Information Desk - press 4
Room Bookings - press 5
Program Cancellations - press 6

Monday-Friday 9:30am - 9:00pm
Saturday 9:00am - 5:00pm
Sunday 1:00pm - 5:00pm

Petticoat Creek Branch
470 Kingston Road
Phone: 905-420-2254

Monday-Friday 9:30am - 9:00pm
Saturday 9:00am - 5:00pm
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Greenwood Branch
3540 Westney Road
Phone: 905-683-8844

Tuesday 9:30am - 1:00pm
Wednesday 2:30pm - 7:00pm
Saturday 1:00pm - 5:00pm

Claremont Branch
Claremont Community Centre
Phone: 905-649-3341

Tuesday 3:00pm - 8:00pm
Thursday 9:30am - 5:30pm
Saturday 1:00pm - 5:00pm

Whitevale Branch

475 Whitevale Rd.,

East of Altona Road
Phone: 905-294-0967

Pet Adoption day at the library. Monday 3:00pm - 7:00pm
Wednesday 3:00pm - 7:00pm
Saturday 9:00am - 12:00pm

Automated Phone Renewal

www.picnhet.org T oot ey
e
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Why drive?
Take DRT Bus to or from the GO Station

DurhamRegI n for only 65 cents. Imagine a

comfortable ride, no more parking
r n S \ hassles or long hike to the station.
a Think Co-Fare

DRT passengers connecting to/from
GO Train or GO Bus service at

; Rouge Hill, Pickering, Ajax, Whitby
and Oshawa GO Rail Stations
are eligible for Co-Fare
A valid GO fare must be presented
‘ E on DRT Bus upon boarding
DURHAM REGION PHASE ONE
DRT Co-Fare Only
PRESTO automatically calculates the co-fare

discount when you ‘tap on’ the GO Train or =
I]N] w E@I@ ‘tap on’ a DRT Bus from the GO Train 2
©
Bike & Ride =
Including GO Bus With a bike rack on every bus, it has £
. . . never been easier for cyclists to travel R
with a pre-paid DRT ticket, around Durham Region and beyond on &
pass or transfer! other connecting transit services. The [2
- bike rack is simple to use ... for an
e Cash fares are not accepted instructional video visit

on GO Bus at DRT fare rates WWW, durhamreglontran5|t com
e Regular GO fares apply for - =
travel outside of Durham Region.

DRT Specialized Services
Accessible door to accessible door
transit for persons with disabilities.
Available seven days a week with
advance reservations.
Call 1.800.263.1916
for information.

Funded by the Metrolinx Bikelinx initiative. For more
information visit www.metrolinx.com

YEARS o
SERVICE

2006 - 2011
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www.durhamregiontransit.com 1-866-247-0055
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PICKERIN(

K NOW
Go React

FAST
@ 7o FIRE!

Pickering Fire Services is urging residents to develop and practice a home escape plan so that everyone
knows what do in the event of a fire. When a fire occurs, people may only have a few seconds to escape.
Having working smoke alarms in the home as part of the plan will help people get early warning to escape.
Take a moment to get your family together to make your plan. It could be a lifesaving family project!

(reate a floor plan of your home.

Mark the locations of your smoke alarms, carbon monoxide alarms, escape ladders, portable fire
extinguishers and 72 hour emergency survival kit.

Draw all windows and doors and show two ways out of each room. The first way out should be the
door and the second way out could be a window.

Choose a meeting place outside of the front of your home, such as a tree or a lamp post, where
everyone can be accounted for and label it on the plan.

Write the phone number for the Pickering Fire Services, 9-1-1, on the plan.

Determine who will be responsible for helping young children, older adults or anyone else who may
need assistance.

SR X X K~

Practice your home escape plan at least twice a year, talking about it is not enough. If you see smoke on
your way out, use your second exit. If you must escape through smoke, get low and go under the smoke to
the nearest safe exit. Once out, stay out. Never re-enter a burning building.

If you live in an apartment, use the stairs - never use an elevator in case of fire. If fire blocks your exit, close
your apartment door and cover all cracks where smoke could enter. Telephone the Pickering Fire Services,
dial 9-1-1, even if firefighters are already at the building and tell them where you are. Wave a sheet or towel
from the window to help firefighters find you.

For more safety tips to keep your family safe from fire contact Pickering Fire Services - Fire Prevention at
905.839.9968 or fire@cityofpickering.com.

Need to get rid of this stuff?

Electronic and electrical equipment can be
recycled. Materials such as steel, aluminum,
copper and plastic can be recovered and

manufactured into other products.

Conlin Rd. 5

— ('

(] o c

g Taunton Rd. 32

g [
%) Rossland Rd.
N

REGION

No disposal fee for dedicated loads of electronic

Is your household hazardous
waste going to the right place?

Keep the momentum going.
Recycle your used tires.

g3

Tires can be recycled into products
such as playground surfaces, patio tiles,
mats and underlay for carpeting or
even into molded engine components.

Paints, automotive products, pool and lawn
chemicals and cleaning solvents are house-
hold hazardous waste and should be disposed
of safely to reduce the environmental impact.

Free disposal of clean, white agricultural bale wrap.

REGION OF DURHAM WASTE MANAGEMENT FACILITY
1640 Ritson Rd. N., Oshawa - Tel: 905-433-2050

PRIVATE WASTE FACILITY

Miller Waste Systems
1220 Squires Beach Rd., Pickering

Hours of Operation: Tel: 905-426-4222

Tuesday to Saturday - 8 a.m. to 4 p.m.
Disposal fee:

Contact site operator for current
disposal rates.
No charge for loads of household
hazardous waste only

Hours of operation for
or electrical items, household hazardous waste, dedicated loads of
tires or clean, white agricultural bale wrap. Household
) . o Hazardous Waste only:
Mixed loads:  $120 per tonne; minimum $5 charge Tuesday - Saturday
Payment by cash, VISA, MasterCard or Interac only. ga.m.- 4p.m.

= 1-800-667-9671 | waste@durham.ca | www.durhamregionwaste.ca
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Service Clubs Sports Associations

Canadian Progress Club Basketball, Men's (40+) ................... 905.420.5990
Durham Region Women ................. 905.837.7780 Baseball (Hardball). ......ovvererennnn.. 905.839.1522
Canadian Progress Club Durham South. ... 905.493.4699 Broomball (Ladies). ... vvveeeerreennn 905.619.3483
lCcI):gEmont Lions Club .oovvoveeeninennns gggggg?ﬁg; Dolphins Football Clubs Pickering.......... 905.999.7657
Kinsmen & Kinette Clubs................. gz geaeyy |l DR SIS LD NG ocoocoacesocooc BUIALI AT
ROtAry ClUD . . 416.578.6782 Durham West Girls Hockey Association. ... 905.686.2400
Royal Canadian Legion (Branch 606)....... 905.839.2990 Durham Shamrocks Gaelic Football ....... 416.206.3316
ety bcerings At -
Community Groups (formerly Pickerings Aerials) ............ 905.683.7890
Air Cadets 856 Squadron................. 905.626.8856 Lacrosse, Ajax-Pickering Rock Sr.Men's ...... 905.428.7225
Beavers, Cubs, Scouts, Ventures.............. 905.839.4638

L , West Durham Minor Association. 905.999.7625
Big Brothers/Sisters of Ajax/Pickering. ..... 905.831.3777 acrosse, Tes’ rham Winor Association

Community Development Council Durham 905.686.2661 PFcker?ng Hockey Association . T 505.831.2166
Durham Community Mediation Program ... 905.683.8615 Pickering Masters Splashers Swim Club ... 905.837.3034

Girl Guides of Canada ................... 1.877.323.4545 Pickering Oldtimers Hockey League....... 416.571.6684
Girls Incorporated. ..........c.cceevueennn.. 905.428.8111 Pickering Oldtimers Soccer League........ 905.839.1491
Heritage Pickering ..............ccoevieins 905.420.4611 Pickering Ringette Association............. 905.239.3308
L poasaasar | | Pickering Skating Club.................... 9054204117
avy League & Sea Cadets ................ 427, N

OneyParerg1t Family Association ............ 905.831.7098 el et Ellbhsocovonsovossosssos 905.831.9803
Pickering/Ajax Newcomers Club. ............. 905.686.7897 Pickering Softball Association............. 905.837.0606
Pickering Food Bank ...................... 905.839.9537 Pickering Squash Club ext.3236 .......... 905.831.1711
Pickering Royal Canadian Army Cadets . ... 905.728.0882 Pickering Swim Club...................... 905.837.8999
TheYouth Centre ........c.ccovvivnnennn. 905.428.1212

YMCA Employment Services-Durham...... 905.427.7670 Tennis Clubs

Communit Centres Amberlea............ooooiiiin 905.839.5397
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BrOUGHAM Hall. ... evemerrsinaenen, 905.683.5929 Dunmoore. ... 905.509.9674
Claremont Community Centre............. 905.649.6021 Glendale..............cooveiins 905.831.4617
East Shore Community Centre............. 905.420.6588 Greenwood..........covveennn. 905.427.4023
Greenwood Hall......................... 905.261.5474 Maple Ridge .................... 905.831.2922
Mount Zion Community Centre ........... 905.649.5200 Rosebank........................ 905.509.1680
Muslim Youth and Community Centre ..... 416.335.7535
Petticoat Creek Community Centre........ 905.420.2370 Sfandy Beach o o 905.831.1724
Pickering Recreation Complex............. 905.683.6582 Village East City of Pickering. ... IREAAY
Whitevale Community Centre ............. 905.292.4383 Arenas

DonBeerArena................. 905.831.1035

Cultural Groups Pickering Recreation Complex

Backwoods Players.................oounne. 905.683.8401 RERRR, 905.683.6582
Bloomers & Britches ...................... 905.683.8401
Pickering Carib-Canadian Cultural Assoc. .. 905.420.5196 . .
Durham Community Choir................ 905.430.9700 Itis the responsibility of each Group to keep the
Durham West Arts Centre ................. 647.297.4278 Community Contact Information accurate.
Pickering Community Concert Band....... 905.686.6549 For a full list of groups see the website
Pickering Museum Village................. 905.683.8401 . L N
Pickering Museum Village Foundation..... 905.683.8401 cityofpickering.com and choose Community Links
PineRidge Arts Council.................... 905.509.3855 905.420.4620 ~
Stepping in Tyme Dance Society .......... 905.683.8401 Toll Free 1.866.683.2760 =
Village SiNGers. .......ovvvveeeeeeeenenn. 905.683.8401 -
Vintage Victuals ............coeeeeeeeni... 905.683.8401 g
Woodwright's Guild....................... 905.683.8401 é
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Serving our Citizens

Main Switchboard 905.420.2222
Toll Free 1.866.683.2760
Direct Access 905.420.4660
24 Hour Line 905.683.7575

Service Disruption Line 1.866.278.9993

Customer Care Centre 905.420.4666
centralized CUSTOMEN SEIVICE .....uuvvvvvvvvssssssssssssssssssssssnens 905.683.7575
Toll Free 1.877.420.4666
TTY 905.420.1739

Mayor's Office 905.420.4600

mayor@cityofpickering.com

Councillors' Office 905.420.4605

council@cityofpickering.com
TTY 905.420.1739

Office of the Chief Administrative Officer
Chief Administrative OffiCer.............mmmssssssssssssnnnnns 905.420.4648
cao@cityofpickering.com

Administration Department

Animal Services 905.683.7575
cat and dog licensing, animal control
Clerks 905.420.4611

Council meetings, municipal elections, Commissioner of Oaths,
information under the Municipal Freedom of Information and
Protection of Personal Privacy Act, lottery & marriage licenses,
registering births & deaths

Fire Services 905.839.9968
administration and fire prevention (public fire safety and
education)

Dispatch 905.683.3050
Emergency 911
Human Resources 905.420.4627
employment services

Legal Services 905.420.4626
City related legal matters

Municipal Law ENfOrcement............vevwvwesesssssssssssssenens 905.683.7575

enforcement of City By-laws, parking control, property standards,
home based business licensing

Corporate Services Department

Administration 905.420.4634

Finance 905.420.4634
budgets, financial statements, insurance claims

Taxation 905.420.4614
property tax billing, payments, assessments

Supply & Services 905.420.4616
procurement of goods & services

Office of Sustainability 905.420.4625

marketing and promotion, business retention, attraction and
expansion, small business services, film industry services and
corporate websites and sustainability initiatives

Directory of Services

Community Services Department

Administration 905.420.4624

Culture & Recreation Administration ... 905.420.4620

Program Registration 905.420.4621

Tele-Reg - Program Registration ... 905.420.4749
register for leisure programs by telephone

Facility Bookings 905.420.4623

banquet hall rentals

Recreation Complex 905.831.1711
health club, arenas, aquatics, squash, tennis, fitness classes,
racquetball, personal training, pre-teen dances

North Pickering 905.683.6582
Court Bookings 905.831.1730

TTY 905.420.1739

Rec. Connect INfo LiNe...cveeeeeeeesssssssssee 905.420.4646
Don Beer Arena 905.831.1035
Dunbarton INdoor POOL.......eeermrreeerenssnnnens 905.831.1260
East Shore Community Centre ... 905.420.6588
Petticoat Creek Community Centre ................ 905.420.2370
Pickering Museum Village........cmmreeererssnnnnns 905.683.8401

Engineering Services
major capital & road construction projects, park & trail
development, traffic engineering services, school crossing
guards, environmental awareness programs ...905.420.4630
Operations & Centre
repair & maintenance of roads, sidewalks, storm sewers,
streetlights, parks, municipal property & watercourses,

tree maintenance 905.683.7575
24 Hour Line 905.683.7575
Planning & Development Department
Administration 905.420.4617

land use, policy, community development, urban design, site
planning

Building Services 905.420.4631
issuance of building permits, enforcement of the Building
Code Act, Ontario Building Code & City Building By-law

Pickering Public Library ...........cccccoussumnene. 905.831.6265
Toll Free 1.888.831.6266
TTY 905.420.1789

Durham Region Transit ............ccccoovvvevvnn. 1.866.247.0055

bus fares, route schedules, specialized services

Police 1.888.579.1520
Emergency 911
City of Pickering
Pickering Civic Complex
One The Esplanade

Pickering, ON L1V 6K7

customercare@cityofpickering.com
cityofpickering.com
24 Hour Line 905.683.7575
Service Disruption Line 1.866.278.9993




