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Message from the Fire Chief

Each and every year Pickering Fire Services take pride in ensuring
change is made for the safety of the public we serve and our
personnel who dedicate themselves to that goal. In 2010, Pickering Fire Services made a
number of key changes within that will provide the best emergency response and public
education and safety for our residents.

On January 4, 2010, Pickering Fire Services changed from a composite fire service,
comprised of both part-time and full-time firefighters, to a full-time career fire service. This
marks the first time in our history that there would no longer be a volunteer or part-time
firefighter component. It was a significant step in the evolution of our Fire Services, and
provides our citizens with full-time professional firefighters responding to all emergencies.

A second major change came about on June 30, 2010, when the City of Pickering and the
Town of Ajax established a centralized communication centre for emergency response for
both municipalities. For the first time since 1974 Pickering Fire Services would no longer
have its own dispatch sector. The amalgamated computer aided dispatch centre is staffed
by professional dispatchers and a communications supervisor with significant cost
avoidance for our City over the next 5 years. Once again, this is a step forward for both our
Fire Services and the residents we protect.

On May 10, 2010, Management and the Pickering Professional Firefighters Association
reached an agreement on a new Promotional Policy for suppression personnel. The new
policy replaced a policy that was several years old and paved the way for a promotional
process that promoted 1 new platoon chief, 2 new captains and a number of acting platoon
chiefs and acting captains during 2010. This new policy will provide direction for future
officer candidates for many years to come.

In addition we filled the new rank of Chief Fire Prevention Officer, the rank of Fire
Prevention Officer and promoted our Training Officer to the rank of Chief Training Officer.
In total there were 6 new promotions and 20 new designated acting officers in 2010.

It was also my great pleasure to have promoted Captain John Hagg to the rank of Deputy
Fire Chief in charge of Operations on September 7, 2010. Deputy Hagg has over 22 years
experience and has earned the co-operation and respect of everyone who has served
under his leadership.

Other notable events during the year 2010 included the arrival of a new heavy rescue
vehicle and new type of firefighting helmets issued to all our firefighters.
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Every year | thank Mayor Ryan and Members of Council for their support and assistance.
Mayor Ryan always makes himself available to assist in the promotion of our Fire Services
in any way possible. Members of Council are always supportive whenever Fire Services
brings forward various initiatives to enhance our service and promote fire safety in our
community. | look forward to working with our new Council during the next four years.

| wish to thank our new Chief Administrative Officer Tony Prevedel for his assistance and
co-operation. | always appreciate his guidance and input on the various issues that come
forward that affect our Fire Services.

| would also like to thank Everett Buntsma, Director, Community Services, for always having
his office door open for me.

| take this opportunity to thank Thomas J. Quinn, our past Chief Administrative Officer who
retired in 2010. Mr. Quinn spent 40 years with the City of Pickering and for the last 10 years
| have had the pleasure of working with him as Fire Chief and learning from his experience.

Last but not least | want to thank all my staff: Suppression, Fire Prevention and Training, my
Deputies and administrative staff for their dedication towards making Pickering Fire
Services one of the best in the province.

g WA

William T. Douglas
Fire Chief
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Fire Services Administration Management and Support Team

William T. Douglas

Fire Chief
John Hagg Gord Ferguson
Deputy Chief, Operations Deputy Chief, Training and Fire Prevention
Nancy Moreno Flora Niro
Administrative Assistant Secretary
Valerie Jones Dorothy Britton
Coordinator, O&ES Secretary, O&ES
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Coordinator, Fire )

Services Administration

The Corporation of the City of Pickering
Operations & Emergency Services Department
Fire Services Division

Director, Operations & Emergency Services
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Message from the Deputy Chief, Operations

2010 was a year of change. On September 7, | was proud to have
been promoted to Deputy Chief, Operations.

Several other promotions took place as follows:
1 Captain lan Eibbitt was promoted to Platoon Chief

1 1% Class Firefighter Lorne McNeil was promoted to Captain
1 1% Class Dave Laskey was promoted to Captain

There were also three retirements in 2010.
1 Platoon Chief Bruce Compton

§ 1% Class Firefighter Richard Frenette
1 Dispatcher Dee Amos

Our Firefighters continue to be first responders in many other areas as well. On March 30™
Pickering Fire Services responded to a train derailment at the Pickering GO Station. A
freight train had derailed immediately adjacent to the platforms at the GO Station resulting a
small fire burning under one of the derailed locomotives that was on its side. Fire crews
quickly assessed the situation and extinguished the fire. Fortunately, there were no
hazardous materials leaking and the situation was stabilized.

Emergency medical alarms continue to rise in our Fire Services. Our firefighters responded
to 1814 alarms for emergency medical assistance and they continually train with
paramedics and are all certified emergency medical responders. Our fire trucks respond
with defibrillators, oxygen and a large supply of first aid supplies. One of our many success
stories over the past few years has been our excellent relationship with Durham EMS and
the many lives saved by the rapid intervention of the joint responses of Pickering Fire
Services and Durham EMS.
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Our new heavy rescue vehicle was also placed into service in the spring. This vehicle
features a huge assortment of hydraulic, pneumatic, and hand tools. The truck also houses
all of our Hi-angle rescue and water rescue gear. Pickering Fire Services is well equipped
for most technical rescue situations with the addition of this vehicle to our fleet.

PICKERING FIRE
SERVICES

One of my first projects was to oversee the move of our dispatch office which was slated to
move to Ajax Headquarters in January 2011and preparation was required to achieve that
objective. Two of our dispatchers moved to Ajax in August to begin training on the new
systems. In Pickering we were busy inputting information and data on the computer aided
dispatch system and moving equipment to the dispatch operation in Ajax. We also had to
work with Motorola to install our new station paging system that connected our stations with
the new dispatch operation in Ajax. Our Ci t Igf@rsation Technology Division has been
very busy assisting Fire Services with the move and was instrumental in ensuring this
project was a success.

We also directed and designed the construction of two new pumper/rescue fire trucks.
Fleet Services has been a valuable partner in this project. Pre-paint inspections were
completed in November and delivery is scheduled for March 2011. We are excited to add
these two new vehicles to our fleet.

In closing | would like to thank Chief Douglas for his commitment to Pickering Fire Services
and his support over the past few months as | moved into my new position. | have quickly
| ear ned t hellodktavardssheé future |1&an see that Pickering Fire Services is
well positioned with respect to meetingt he City of Pickeringos

John Hagg
Deputy Chief, Operations
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Operations and Communication Team

Geoff Nicholson,
Platoon Chief

Fred Hyland, Captain
/Acting Platoon Chief

Greg Abbott, Captain
/Acting Platoon Chief

John Drake, Captain
Al Urbas, Captain
Kevin Potts, A/C

Jim Young, A/C

Tom Deschamps, A/C
Kyle Mitchell, A/C

Firefighters
Cal Blake
Dan Chambers
Joe Civello
Neil Delory
Rich Frenette
Luc Gaudet
Wade Krishnan
Pete Maxwell
Chris McNown
Ryan Quinn
Pete Ross
Ron Ward

Dee Amos,
Dispatcher

Bruce Compton
Platoon Chief

lan Eibbitt, Captain
/Acting Platoon Chief

Paul Bender, Captain
/Acting Platoon Chief

Gerry Pedwell, Captain
Paul Wagner, Captain
Chris Cannon, A/C
Greg Jackson, A/C
Dave Laskey, A/C
Mike Tiernan, A/C

Firefighters
Steve Bell
Sean Cook
Dave Dufresne
Brad Graham
Tom Herda
Warren Johnston
Matt Libich
Steve Major
Jim McAlister
Mike Noonan
Valter Pereira
Chad Redshaw
Stu Robinson
Jeff Spurrell

Brenda Devine,
Dispatcher

Rick Ingram
Platoon Chief

Dominic Browne, Captain

/Acting Platoon Chief

Glen Burton, Captain
/Acting Platoon Chief

Tim Jeffery, Captain
John Mairs, Captain
Paul Burt, A/C
Mark Harvey, A/C
Lorne McNeil, A/C
Steve Parent, A/C

Firefighters
Steve Andrews
Chad Armstrong
Colin Arnott
James Clarke
Eric DeGeer
lan Grimshaw
Dave Higgins
Chris Hogan
Adrian Kentish
Rob Sanderson
Sean Simmonds
Don Vanderlip

Monica Andrus,
Dispatcher

Brian Danks
Platoon Chief

Harold Davis, Captain
/Acting Platoon Chief

Bruce Kinsman, Captain
/Acting Platoon Chief

Lyle Lynde. Captain
Len Greene, A/C
Mike Palachik, A/C
Kirk Smythe, A/C
Jason Yoshida, A/C

Firefighters
Jay Cleator
Dave Collett
Kevin Dickinson
Bob Halliday
Mike Harvey
Dan Hathaway
Mark Hendy
Tim Janssen
Jim Nash
Paul O&6Brien
Greg Palmer
Tony Richard
Pat Sheridan
Ron Younghusband

Vacant
Dispatcher
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Report of Alarms

Structure Grass lllegal Burns, 49, 1%

Fires, 194, Fires, 5 Checkout Perceived
5% 2% Emergency, 126,3%

Vehicle Fires, 49, 1%

CO Detector

-7 _Activation,73,2% Misc.
Alarms,

Motor Vehicle
Accidents, 626, ]

17% 99, 3%

Alarm Activations,

911,110,3%

Medical/Rescue,

1814, 50%

Total Number of Calls for Services: 3,664

Hall Responses

Station Jan Feb Mar Apr May Jun Sep Oct Nov Dec Total

2 109 74 103 73 122 119 106 94 93 89 92 120 1194

34 26 30 32 41 28 30 38 45 34 27 36 401
106 98 97 127 123 118 113 109 136 127 106 117 1377
128 9 101 98 112 135 115 127 98 137 121 129 1397

o o1 b
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Total Calls for Service
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Message from the Deputy Chief, Training &
Fire Prevention

2010 has been a year of foundation building in both Fire Prevention and Training. In our
Fire Prevention Section, we have had the opportunity to promote Fire Inspector Brian
Holmes as the new Chief Fire Prevention Officer. We also promoted Fire Inspector Steve
Fowlds into the position of Fire Prevention Officer which allowed us to strengthen our Fire
Prevention Section with additional staff. In the Training Section, we promoted Training
Officer Mike Stenzel to Chief Training Officer. All promotional positions were in-house
candidates, highly qualified, and very experienced. We are looking very positive for the
2011.

Other events that are continuing to have a positive outcome are the visits with our seniors.

We have enhanced our Fire Safety and Prepareness message with informal visits with the

local seniors clubs within Pickering. Initiated by Safe Communities of Pickering and Ajax
(SCOPA), the visits include a video presentation and informational question and answer

sessions. These informal sessions are an excellent way to convey our message of Fire

Safety to a group most vulnerable to the dangers of fire. These sessions usually lead to

much story-telling, reminising and fellowship, and t herebés al ways the

The following events and initiatives were highlighted for 2010.

Fire Prevention Section
Release of our bookletin Af t e r t he

We developed and released an
informational booklet that was aimed at the
members of our community that had
experienced the terrors of fire. This booklet
was jointly funded by Enbridge, Bear
Design and the Canadian Red Cross and
provided the homeowners, in their time of
need, an informational package to assist them with the salvage, repair and
restoration of personal property lost or damaged by fire.
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Canada Day Celebrations

This event continues to be the premier
event on our Fire Prevention calendar.
With access to hundreds of local
community members, we are able to get
our Fire Safety messages out to the
people of Pickering while at the same
time have some great fun with the public.

New By-Law Development

In May of 2010 a new Carbon Monoxide By-law was passed by
Pickering Council making great strides to protect the members of
our City. This internally developed By-Law exceeds the
recommendations found in the current Ontario Building Code and
will increase safety for both the public and our firefighters.

We have also developed a new Fire Break strategy that will allow
developers when constructing new homes to leave adequate
spacing between the new homes to slow down the spread of fire
between exposures should one occur.

Training Section
MedTeq 1 PreventionLink Training Resource

Purchased in 2009, this nationally accredited risk management software, partnered

with the NFPA, continues to be an integral part of our fire safety training toolkit. We

are able to customize how we deliver training to our firefighters, identify their needs,
track their progress, and individualize each component to fit the type of training in
Suppression, Fire Prevention and Officer Development areas of the Pickering Fire
Service. Pickering Fire Services is pleased to be

able to offer an advanced officer development BL“H [: AHI]
program in 2011, called Blue Card Training. This

industry standard incident command program was ﬂﬁ;m";m -
developed by Alan Brunacini and his sons, out of Wazard Zone Command Training & Certicalion Program
Phoenix Fire Department and has evolved into
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2010 has been an exciting time for us in Fire Prevention and Training, but is just the
start of new and thrilling things to come.

Gord Ferguson,
Deputy Chief, Training & Fire Prevention
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Fire Prevention Highlights

Brian Holmes Steve Fowlds Grant Cornish Matt Seward
Chief Fire Fire Prevention Fire Inspector Fire Inspector
Prevention Officer Officer

2010 proved to be a busy year for the Fire Prevention Section with many new challenges
and changes.

One of the most significant changes occurred within the Section itself with the promotion of
Brian Holmes to the position of Chief Fire Prevention Officer in September and the
promotion of Steve Fowlds to the Fire Prevention Officer position in November.

Two new Standard Operating Guidelines wentse de
in new Residenti al Devel opment 6 and a guidel:
Unit Housesodo which establishes procedures to
and inspections of two-unit houses within the City.

In 2010, the Fire Prevention Section was actively involved in a wide variety of public
education activities. From private business
presentations with over 5,000 participants in our various programs.

Highlights of these programs include;
Home Safety Program

The 2010 Home Safety Program ran from June to
program was on smoke alarms and home escape planning. This program was overseen by

Fire Prevention with Suppression crews visiting homes on 49 streets in the community

providing information on fire safety. Fire Prevention conducted 17 smoke alarm visits and 6

home safety inspections.
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Schools

Fire Prevention staff conducted a total of 67 school presentations in 2010. These
presentations included:

Learn Not to Burn Program 1 A fire safety awareness program designed for children from
junior kindergarten up to grade 7. The focus of the program is on fire prevention, detection
and escape.

Fire Safety in the Workplace 1 This program is geared to enhance fire safety awareness for
co-op high school students who are about to enter the workforce.

False Alarm Awareness Program i This program explores the danger posed to firefighters
and to the public by activating a false alarm. These sessions can either be in a group
setting or on a one-to-one basis.

Durham Race Against Drugs i RAD is organized by the RCMP and all grade 5 students in
the community are given the opportunity to participate. Pickering Fire Services supplies our
Hazard-House for this event.

Fire Chief for a Day i The 7" annual Fire Chief for a Day Contest was held in 2010. The
_ lucky winner of the random draw from all the entries received
from Pickering Schools, fire hall
2% was 7 year old Adam Strowbridge from Altona Forest Public
={ School.

& After being sworn in as Chief for a Day, Chief Adam participated

in several fun events including a tour of the fire halls, riding in

the Chiefds vehicle, riding to sc¢
activated the siren and horn for his classmates who greeted him

at the front of the school. Chief Adam was interviewed by

Rogers News as well as having his picture in the News

Advertiser.

In addition to our activities in schools, in 2010 Fire Prevention
X : staff were also involved in a wide variety of other public
educatlon activities within the community;

The Arson Prevention Program for Children (TAPP-C)

Our TAPP-C program continues to be very successful in helping families deal with children
who may be involved in fire play or fire setting. In 2010, 3 children participated in the TAPP-
C program. The number of referrals in 2010 is down from that of previous years.
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Fire Prevention Week

Every October, Fire Prevention is an active participant in the Ontario Fire Marshald s Fi r e
Prevention Week events. This year a fire safety kiosk was set up for 3 days at the Pickering

Town Centre where shoppers were invited to speak to Fire Prevention staff and receive fire
safety related information. uTsheed wvaete kFiwrea pHsa | u
families are invited to visit, view apparatus and have an opportunity to speak with

firefighters. These events were attended by over 200 people.

Senior Citizen Groups

In 2010, working with SCOPA, 6 presentations were conducted by Fire Prevention Staff, the
Deputy Chief, Training & Fire Prevention and the Coordinator, Fire Services. These
presentations focus on fire safety for seniors as well as for those providing care to this

group.

Fire Extinguisher Training

Using our portable fire extinguisher training unit and
instructor, in 2010, we provided 15 training sessions
on the use of portable fire extinguishers to community
groups and workplaces.

Home Alone Program
This program is offered by the City of Pickering to children ages 11-13 and their
parent/guardian. In 2010, Fire Prevention presented 3 sessions on fire safety to this group.

Babysitter Safety Program
In 2010, we presented fire safety information to 2 groups of children preparing to become
babysitters.

Girl Guides/Scouts

A fire safety presentation is given to groups so that they may earn their fire safety badge.
The presentation consists of a video, question and answer period and is followed by a
station tour. Fire Prevention staff conducted one presentation in 2010, with 20 participants.

Brian Holmes
Chief Fire Prevention Officer
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Major Fire Losses

January 31 Residential Detached Dwelling 100,000
February 03 Residential Semi-Detached Dwelling 525,000
February 10 Residential Detached Dwelling 225,000
February 14 Residential Detached Dwelling 150,000
February 21 Residential Detached Dwelling 240,000
March 30 Residential Detached Dwelling 100,000
May 10 Residential Detached Dwelling 150,000
June 02 Residential Detached Dwelling 150,000
June 03 Residential Detached Dwelling 150,000
August 10 Residential Townhouse 179,000
September 18 Medical/Dental Offices 100,000
September 19 Residential Detached Dwelling 180,000

Fire Dollar Loss Statistics 20067 2010

13,308,050

2 423.085 2,600,910
1 '667[550 1,379,400 ' '
2006 2007 2008 2009 010
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Training Section Highlights

2010 was another busy year for the Training Section with the prime focus
being on ongoing key training programs as well as the introduction of
several new initiatives undertaken throughout the course of the year. It
was also a year of significant change within the Section itself due to the
departure of Chief Training Officer Mike Gamba in July.

Over the course of the winter months, we successfully completed the delivery of ice water
rescue training delivered by shift trainers. Our shift trainers, through their Platoon Chiefs,
are responsible for the scheduling and coordination of activities related to the delivery of
high angle, ice and water rescue training. For the first time this has enabled us to
successfully integrate this type of specialized training into a monthly training schedule and
to bring all our members to the Awareness level.

In preparation for the delivery of our new
heavy rescue vehicle in July, the focus
over the spring and early summer was on
the use of various types of extrication

. techniques and new equipment. Code 4
B delivered training on the new Hurst
equipment followed by the Training
Section delivering training to all shifts
using the new truck and equipment.
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The Training Section staff is sometimes called
out to major alarms to support the firefighting
crews while on the scene of an emergency.
We have built a custom trailer with the help of
the Municipal Garage, Fleet Operations

| personnel. This multi-use trailer can also be
used as a mobile fire investigation office for
use at arson investigations and also support
the crews while participating in training events.
| tde oore tool in our

One of the highlights of 2010 was the
development of a Training Survey designed to elicit feedback from our firefighters as to how
they would like to see training undertaken in the future. Over the late summer, the
Coordinator, Fire Services Administration and the Chief Training Officer visited with all
crews at all of the halls and based on the survey results, a Learning Aids Safety Evolutions
Review (L.A.S.E.R) package was developed. The Training Section assigns various training
topics on a monthly basis and provides supporting documentation where applicable.
Platoon Chiefs and Captains are accountable to present information to their crew members
using a standardized lesson plan format thereby enabling them to schedule maintenance
training on a monthly basis.

Ongoing training programs were delivered by Training staff and/or outside facilitators
throughout the year. In 2010 Base Hospital completed the delivery of Emergency Medical
Responder training to all crew members. In addition, we continued to enhance the MedTeq
Computer Based Training Program by entering Pickering Fire Services resources into the
program as well as stream-lining the program for ease of use by our firefighters

Mike Stenzel
Chief Training Officer
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Enbridge Safe Community Partnership with Red Cross
Program

ENBRIDGE Enbridge Pipelines Inc.
PAY

Sum

Ontario Power Generation (OPG) donated $150,000 towards a new
Rescue Vehicle
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2010 Staffing Activity

Promotion

To Deputy Fire Chief, Captain John Hagg

To Chief Training Officer, Training Officer Mike Stenzel

To Chief Fire Prevention Officer, Fire Inspector Brian Holmes
To Fire Prevention Officer, Fire Inspector Steve Fowlds

To Captain, 1* Class Firefighter Dave Laskey

X X X X X X

To Captain, 1* Class Firefighter Lorne McNeil

To 3" Class Firefighter To 2" Class Firefighter To 1% Class Firefighter
X Joel Civello X Jay Cleator X Peter Ross

X Dave Dufresne X Matt Libich

X Sean Simmonds

X Tim Janssen

Retirement
X Platoon Chief Bruce Compton

X 1% Firefighter Rich Frenette
X Dispatcher Dee Amos
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Pickering Fire Services 2" Service Award Ceremony

INVITATION

Pickering Fire Services and the
Pickering Professional Firefighter's Association

Invite you to join in the 2010

Fire Services Awards Reception

Tuesday, October 19, 2010
7:30 pm

Petticoat Creek Community Centre
470 Kingston Road, Pickering, ON

Please RSVP by October 8, 2010

To confirm your attendance or for additional
information related to accessibility
requirements contact Gord Ferguson
905.839.9968 ext 225,

TTY 905.420.1739 or
gferguson@cityofpickering.com

|

Special Guests:
Mayor David Ryan

Regional Councillors
Bonnic Littkey

Bill McLean

Rick Johnson

City Councillors
Jennifer O'Connell
Doug Dickerson
David Pickles

The Honourable Dan McTeague, MP
Mark Holland, MP

Wayne Arthurs, MPP

Joe Dickson, MPP

Chicf Administrative Officer
Tony Prevedel

Pickering Fire Services Chaplin
Pastor Rob Owens

Citl/ of

Pickering Firc Scrvices and the

Pickering Professional Fircfighters Association

Fire Service Awards
Presentation Night

Tuesday, October 19, 2010

Petticoat Creeck Community Centre
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Fire Services Long Service Bar
(Provincial)

35 Years of Service

Deputy Chief Gord Ferguson
Platoon Chicf Brian Danks
Platoon Chicf Richard Ingram
Captain Lyle Lynde

Fire Services Long Service Medal
Federal)

20 Years of Service
Captain Greg Abbort
Caprain Harold Davis
Captain lan Fibbit

Fircfighters;

Steve Andrews

Colin Arnott

Steve Bell

Luc Gaudet

Mark Harvey

Michacl Harvey
Francis (Mark) Hendy
William (Chris) Hogan
Greg Jackson

Michael Noonan
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Service Numbers

*D. Lynde, Fire Chief

*T. S. Stewart, Fire Chief
*J. Glendinning, T.O.

*R. Morgan, Captain

*G. Wilson, Captain

*D. Smith, Captain

*E. Anderson, Captain
*J. Evans, Captain

*H. Bodenweber

*C. Smith, Captain

*P. A. Pearsall, Fire Chief
*W. Peddie, Captain

*J. Drinkwater, Captain
*R. Smith

*R. Roberge, Captain
*B. Lane

W. Douglas, Fire Chief
*R. Strong
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*D. Thompson

[
©o

J. Drake, Captain

*R. Williams

*W. T. Serroul

*R. Cubbage, Captain
B. Danks, Platoon Chief
*S. Gordon, Captain

N NN D N N DN
aa b~ W N B O

G. Ferguson, Deputy Chief

N
(o)

*N. P. Tarpey, Captain

N
~

*M. Hockley, Captain

N
(00]

*R. Ireland, Fire Inspector

N
(]

G. Cornish, Fire Inspector

30
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42
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50
51
52
53
54
55
56
57
58
59
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R. Ingram, Platoon Chief
G. Nicholson, Platoon Chief
*R. Zents

*W. Catchpole

*R. Heath, Chief Fire Prevention Officer
G. Pedwell, Captain

L. Lynde, Captain

R. Ward

K. Dickinson

*M. Diotte, Deputy Chief

J. McAlister

B. Compton, Platoon Chief
*E. Spratt

M. Stenzel, Training Officer
P. Wagner, Captain

A. Urbas, Captain

C. Blake

M. Gamba, Chief Training Officer
D. Laskey, Captain

J. Clarke

J. Mairs, Captain

F. Hyland, Captain

P. Burt

D. Browne, Captain

J. Hagg, Deputy Chief

G. Palmer

L. Greene

C. McNown

W. Johnston

D. Vanderlip
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